
 
i-Ability: Vocational IT Training Program FAQ 

What will I be doing in the training program? 

You will be receiving classroom and on-the-job training in Help Desk or Desktop support. On-the-job training is 

provided in a professional office environment under the direct supervision of the instructor. 

 

How long is the training? 

The program is 9 months long (i.e. 1 month of unpaid classroom training, followed by 8 months of paid training). 

 

When does the program start? 

The first day of instruction will be on the week of July 6, 2015 for Help Desk and on the week of July 27, 2015 for 

Desktop.  The first month of training will take place at Hire-Ability, 1234 Indiana Street. 

 

How many days and hours per a week will I be participating in the program? 
The paid training is 2-4 days a week on a fixed schedule that is assigned in advance. Individual schedules vary, but 
on average you can expect to work 8-16 hours a week for Help Desk and 7-16 hours a week for Desktop. 
 
How much does it pay? 
After the first month of unpaid classroom training, trainees are paid at the rate of $12.25 per hour. 

 

Will this affect my SSI benefits? 
You will need to speak to a benefits counselor to know the exact details. You will most likely not make enough 

money to have your benefits completely cut off, but they may be reduced. Even if they are reduced, the money 

from the training program should more than make up for the reduction.  If needed, trainers may be willing to 

reduce the number of shifts you work, but you must be able to commit to at least 8 hours of training per week. 

 

Where is the program located? 

The unpaid first month of classroom training will be conducted at Hire-Ability, 1234 Indiana Street. The following 

eight months of paid training will be conducted in an office building in the SOMA district (South of Market) near 

the Civic Center. 

 

Can I take public transportation there? 

Hire-Ability is accessible via the MUNI T line as well as several buses (including Route 48). The SOMA office, our 

primary training location, is only a few blocks away from the Civic Center BART station. It is also close to the 14 bus 

line among other options. 

 

Will my diagnosis be disclosed to anyone I’m working with? 
Employees that you may interact with are aware this is a training program for behavioral health consumers. 
However, we will not disclose ANY specific personal information including diagnosis, medication information, or 
any other services being provided. Hire-Ability takes many precautions in order to protect your privacy. 
 
If I have a vacation planned during the training period, can I still enroll? 
This will be answered on a case-by-case basis. We try to accommodate individual scheduling needs, including 
requests for up to a few days off, but this is not always possible. The program requires that you must maintain 85% 
attendance or better. Thus, we advise you to avoid taking any long absences during the duration of the training. 
 
Do I need to be a computer expert? 

No. This is a training program so we expect people to be learning new skills. However you do need to have a strong 

technical aptitude and a basic level of familiarity with computers to get started (i.e. at least a year or two of 

experience using a computer to access the internet, access email, and type). 
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What kind of support will I receive during the program? 

All classroom and on-the-job training is conducted in small groups (3-10 Trainees) under the direct supervision of 

the trainer. Additionally you will meet with our Vocational Rehabilitation Counselor at least twice a month to 

support you with any issues not directly related to the training, including soft skills and any personal issues that are 

impacting your participation in the training program. 

 

What is the application procedure? 

First, completely fill out the application and return it to Hire-Ability no later than 5:00 PM on Friday May 8, 2015. 

Be sure to follow all the instructions on the application. We will review every application received by the deadline. 

Based on your application we may select you for a telephone or in-person interview. All applicants will be notified 

of their application status no later than June 26, 2015. 

 

What should I expect in the interview, if my application is selected? 

This will be similar to a job interview and will last approximately 30 minutes. We’ll talk with you about your 

application and your interest in the program, and then have you complete a short practical exercise that involves 

answering the phone and completing a simple computer task (it is a simple exercise and we will provide you with 

clear instructions to follow).  Please arrive at least 5 minutes early for the interview. 

 

Can I fill out the application on my computer? 

Yes, digital copies of all application forms, can be found online at: www.hire-ability.org 
 

What’s the full list of program requirements? 

 Expressed interest in employment in this field 

 Basic computer skills required 

 Able to attend scheduled hours of training (Monday-Friday) 

o Help Desk: 8-12 hours per week, between 8:30AM-5:00PM 

o Desktop: 7-12 hours per week, between 9:00AM-5:00PM 

 Able to work in a group setting 

 Eligible to work in the U.S. 

 In good physical health and/or able to provide a physician’s release to work 

 Able and willing to travel to Hire-Ability and second program site in the SOMA/Civic Center area 

 Able to manage behavioral health symptoms with minimal intervention 

 Must have medication plan in place 

 Currently not at risk for violent or criminal behavior 

 Successful completion of skills assessment and intake interview 

 Must be receiving or eligible to receive services through Community Behavioral Health Services (SFDPH-

CBHS) 

 Must be 18 years or older 

 Must show proof of San Francisco residency 

 

What are the graduation requirements? 

 Attendance & Punctuality: Trainees must attend ALL scheduled shifts and trainings, unless prior 

arrangements are made with the instructor. To graduate you must be present for at least 85% of your 

scheduled training and work time. Trainees also need to be on time for all scheduled shifts. 

 Exams, Modules, and Performance Evaluations: All exams, training modules, and performance evaluations 

must be successfully completed for graduation with a passing grade of 75% or better. Performance 

evaluations include goal reviews, vocational service planning, and assessments conducted by staff. 


